
N4BaaS - Office 365 Backup
Simple, secure independent backup of Office 365 Content

N4BaaS Office 365 Backup is a comprehensive 
solution that enables businesses using Office 
365 to secure an independent backup of all 
Office 365 content to a Node4 Data Centre. 
This service supplements the standard 
Microsoft resilience of Office 365 services.

The solution is a fully managed solution based on 
Veeam’s industry leading backup portfolio. The 
service is inclusive of setup, configuration, scheduling, 
backup job monitoring and fully assisted restoration 
via the Node4 service desk.

The solution is based on an OPEX pricing model 
allowing competitively priced bundles that include 
all required Veeam licensing and backup storage 
capacity.

Setup of the service is rapid requiring only minimal 
information from the customer. Protection starts 
almost immediately alleviating concerns that 
accidental or malicious data loss propagates through 
the geo-redundant Office 365 environment. 

Restoration including granular search for objects such 
as mailboxes, files folder is supported via the Node4 
support desk, ensuring efficient recovery without tying 
up customer technical staff.

All N4BaaS offerings are supported by our expert 
engineers 24x7x365. Our Veeam Office 365 backup 
service is underpinned by the same enterprise class 
computing and storage platforms that deliver our 
award-winning cloud services.

For more information on N4BaaS services or other products and services we offer please call our Sales Team today on 0845 
123 2222 or email us at info@node4.co.uk
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Key Benefits

Save time and money
Purchase Node4 bundles and secure any size 
of Office 365 estate including Exchange Online, 
SharePoint and OneDrive quickly and easily.

Fast and simple
No complex configuration – provide Office 
365 tenant credentials and initial storage 
requirements, Node4 do the rest. 

Security 
Certainty that your business-critical data and 
data that might be subject to litigation is under 
your control and independently stored.

Non-disruptive
Nothing changes in the Office 365 tenancy or 
your administration of it, Node4 manage all 
backup and restoration events.

Office 365

Infrastructure

Microsoft Office 365 
Service Ensures uptime

Protection and long-term 
retention of Office 365 Data
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  Save time and money 

Managed Service 
No need to create an on-premise repository or secondary cloud 
location nor devote technical resources to fully securing your 
Office 365 data.

Benefit from our investment
Node4 has invested in cutting edge Cisco and NetApp technology 
to help reduce the cost of storage to hold your backups. Pay 
just for the backup resources you need, rather than investing in 
dedicated systems.

Avoid setup and administration
The Node4 BaaS team provide a “ready to run” service requiring 
only a few simple details to secure your data.

Lower Management Costs
Decide the backup policy(s) that suit your business and let Node4 
do the rest. In the event that a data loss event takes place, we are 
here to support you and manage recovery of data whether it’s one 
file or a major loss. 

Easy Growth
Simple starter bundles are supplemented by additional user packs 
allowing the Office 365 backup service to precisely match your 
needs in terms of user and storage capacity.

  Fast and simple provisioning

Easy to work out what you need
The base N4BaaS for Office 365 service supports 25 users and 
provides 1TB of capacity. Backup capacity is pooled between users 
providing maximum flexibility. Add more users as required, extend 
storage or both, the choice is yours.

No additional requirements
N4BaaS for Office 365 is a fully managed service, you don’t need 
to purchase licensing or cloud resources to ensure your Exchange, 
SharePoint and OneDrive and Teams data is secured.

Simple to get started
N4BaaS for Office 365 operates as a managed service which 
means you simply provide your tenant credentials and any 
particular backup policies desired. 

  Security

Secure Data Centres
Our services are delivered from our state of the art UK Data 
Centres which operates the highest level of physical security. 
Perimeter security fencing, PIR sensors, strict access policies, 
zonal swipe card systems, 24/7 manning of all sites and extensive 
CCTV coverage all ensure that the platform is protected from 
intrusion at all times.

Storage
All Node4 backup services are based on NetApp high-availability 
enterprise class storage.

Legal and Compliance
The N4BaaS for Office 365 service ensure that you can meet 
legislative and compliance regulations with efficient eDiscovery of 
backup items. In addition, the Office 365 backup service offers a 
protection report that can identify unprotected mailboxes.

  Peace of mind

Veeam Platinum Service Provider
Node4 is recognised as a leading Veeam Platinum Cloud Service 
Provider (VCSP) delivering a wide range of cloud integrated 
services

NetApp Support Service Provider
Node4 is a long-standing partner of NetApp and is recognised as a 
NetApp Cloud Service Provider with NetApp Professional Services 
Certification and NetApp Support Services Certification.

Expert Engineers
Node4 Cloud and Backup services are provided with 24x7x365 
support from our expert engineers, who keep all our cloud 
platforms healthy and operational.

  Non-disruptive

Office 365 Tenancy is unchanged
Your Office 365 environment is unchanged, you don’t need to 
change any administrative processes in order for Node4 to secure 
your data.

Restoration or eDiscovery is Easy
No need to devote time to recovery of key emails, files or folders. 
One call to Node4 service desk invokes your recovery or discovery 
event. 
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