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Hybrid Working Solutions

Key Features

Hybrid Working Solutions

Industry analysts are predicting a rise in remote workers, compared

to pre-pandemic, which means in the future, you could be
managing a ‘hybrid workforce’, a mix of onsite and offsite workers.

This comes with plenty of challenges. You need to ensure remote
staff can work productively, that they have a user experience that
is consistent with onsite staff and that every employee is able to

collaborate effectively, whether they’re in the office or elsewhere.

Here at N4Engage, we can provide you with a strategic, rather
than tactical, hybrid working solution. Drawing upon our expert
consultancy services and broad IT solutions portfolio, we’ll design,
deploy and support a solution that is the best fit for your business
and its future.

Solution features

When you team up with our in-house experts in collaboration, as
well as our wider network of experts within Node4, you’ll get a
solution which meets your various business needs, is bespoke to
your requirements and is future-proof.

We provide a range of IT services necessary for building a hybrid
working environment, including:

Collaboration
Instant messaging and chat
Content sharing
Calling - voice and video
Digital whiteboarding

Video conferencing and online meetings
High-quality video and audio
Content sharing
Audio transcription
App integrations

Calling
On-premises, hybrid and cloud
Any device, anywhere
Direct Routing for Microsoft Teams
Call recording and compliance

Customer contact
One user interface for call handling
Any device, anywhere
Omnichannel
Analytics and insights

And much more...

As a business unit of Node4, we can connect you to expertise
in security, networking, cloud and data.

n4engage.co.uk
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Key Benefits

Secure

Get end-to-end security, plus security
solutions designed to help you manage the
risks of remote working.

Productive

Drive business productivity, with tools that
enable employees to work on any device,
wherever they are.

Collaborative

Promote communication between colleagues,
customers and partners, whether they’re on or
offsite.

Reliable

Only pay for what you use on a per user/
per month basis, making budgeting and cost
control far easier.

Modern

Replace legacy technologies, improve business
operations and meet staff demand for more
flexible working.

Multipurpose
Use your collaboration platform for hybrid and
virtual events, to engage staff and customers.

Managed

Take the pressures off your internal teams
with fully managed services, maintained and
supported by us.

Strategic

Replace or refine tactical deployments, so your
business is geared up for the future, hybrid
workplace.

Comprehensive collaboration solutions for your business



