NODE#A

Data Support Services

Optimising Your

Reporting & Analytics

Environments

Our Data Analytics Support Service is designed to
optimise your reporting and analytics environments,
helping to alleviate pressure on your internal technical
teams and enable you to focus on business critical
activities.

We can deliver this as a focussed service specific to your
reporting and analytics environments, or with our
associated DBA and Data Platform Support Service to
deliver full data stack management.

Maintaining Your Data Environment

The Node4 Data team has deep expertise in Data
Analytics, providing quick and effect support when a
system requires remediation. Following a thorough on-
boarding process, our service model delivers support
within a tightly defined SLA, ensuring your critical
business reports remain constantly optimised.

Our Reporting and Analytics support is designed to
resolve incidents relating to the following typical tasks:

. Data pipeline issues

o Refresh process review and recommendations

o Checks to source DB connections

o Checks to data gateway

. ETL process failure

. Dataset refresh approach

o Data modelling, within the recorded architecture
. Minor report modifications

Supported Environments

We are experts at supporting the Microsoft Data stack
including Fabric and Power Bl Reporting and Analytics
environments.

Key features

Environment On-Boarding including report
and optimisation recommendations

SLA bound Incident and Event Management

Event and incident management

Request fulfilment

Backup and recovery advice and support

Licence advice

Node4 Capabilities

Node4 is a managed services specialist working in
partnership with mid-market and public sector
clients to offer a comprehensive suite of services
ranging from Connectivity, Infrastructure, Data and
Al, Modern Work, Security and Application
Innovation. Node4 deliver Consulting services for
best practice implementations through to 24*7
Managed Services for ongoing operational support
and system optimisation. This combination of
services enables our clients to derive maximum
long-term value from their technology investments.

As a leading Microsoft Partner, our credentials
include being an Expert MSP, being part of
Microsoft’s Inner Circle and being an accredited
Solutions Partner for all key technology areas.
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